Students learn to go beyond please and thank yb?u:

Br EVE MARX

Theres not a parent alive who
hasn't agonized over their children’s
company manners, While it's one
thing to teach vour kids to sit at the
family dinner ‘table and not spzak
with their mowhs fall; its quite
another 1o get them to look a
siranger in the eye and stick out
their rght hand.

Thats waere Melssa Leonard,
certified business etiquette and
international - protocol consultant
comes in. For theee davs in
Cecember  at West Patent
Elementary  School, the expert
motivited 2 large group of young
people to brush up on thzir man-
NErs.

Ms. Leonard, who has worked
with many Fortune 3)0 ccmpanies
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‘The most
important thing is
to sit up straight
and not fidget.’

- MELcsA LEoRARD,
ETIQUETTE TEACHER

and has been feaiured on Martha
Stewarts Sirius Hadio show as well
as in the publicatiors  American
Baby, The New York Times and
Redbook, said, “Manners make all
the difference and the importance
of early traiming cannot be overem-
phasized.” Folnting cut that our
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Where do mmmmmmwn Camryn
DiFiore undlr!?uﬂu Tutelage of Melissa I.nmull. certified vtiguelle consultant.

 how to shake hands, introduce

children zre furure polidicians,
'bunnﬁsmmdwmmmm i

ey, she wn]mnlulthat‘thclrml:-
cess in life is direcly relaed w
what we instill in them now. It may

be somethiag as simple as kuowing

‘themselves 1o adults, o Shqwgwﬂp
tade and respect for nthe;:sm eVer
which fork and glass 10 use.” These
are necessary tools m:luirﬁd to suc-
ceed in life. ] M ;

The after-school ';Fmgr;m
about 20 children, egually !ltil.!-‘ﬂ' :
~among girls and  boys. :

Teonarnds goal fur the duee aﬁm_
r0on sessions was o impart to the

DUOESLERS COLEMPUEATY ctiquettc
zcrluu!';ns to cover a range of social
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situations. The children were tughe
how to introdace themselves, the
proper way to address ohers, host
and guest responsibilities and dining
eliquette. Using a lively engaging
and  interactive  approach, Ms
Leongrd, polite, alen and vivacious,
began by asking the swdents to
explain why they were there in the
first place and how they thought
they could soon utilize their new
skills.

The first major ares covered on the
initial day of class was the basic o
shaking hands. Broken down, hand-
shaking is a bit more complicated
than it seems. Firmness of grip,
number of times the arm is 0 be
pumped up and down (no more thar
three shakes, she said), even where
the arm is shaken from (*Not the
shoulder, not the wrist, but the
elbow,” she explained) were parsed
out and discussed, as well as a neat
game one can play o improve eve
contact. “Ask yoursel’ what color are
the other persons eyes,” Ms. Leonard
suggested. “Thar means vou have o
look at their ey2s 10 do that.” Also
discussed were the uses of “Excuse
me,” how to say please and thank
you and when its appropriaie 1o
wear a hat,

“lrs OK o forget someone’s name,”
Ms. Leonard insiructed the children.
whats not OK is an inability to
politely ask for it again, Family cour-
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Christopher and Camryn DIFiore leara the fine art of shaking hands under the
tutelage of Melissa Leonard, certified etiquette consultani.

tesy was encowaged, including the  tired and just walking in the door
proper way o address omes parents *Its bad manners to charge right up
at the end of the day when they're 10 vour mother and ask if she got yon

something,” Ms. Leonard sad. She
caubioned .|;'.1.lll'l.~.l -:‘41r:|1!_:-'|;||_1:||1_-& about
something right away and suggested
that chi I»'. ren ask .he:t porents buerar
their day was.

': '-||'|||'|d Yy ImManners Lo prepare l;_'i'l_:':
dren lor (e holidays were discusse;
“You alwoys sndd .1:]3 when an oldor
persan enters  the room,”  Ms.
Leonard said. “You also get up when
they leave.” The first class closed
with a briel rundown on tabls man
ners. “The most important thing is wo
sit up stmight and not fidget,” the
etiquette leacher said.

Subsequent training administered
over the nexi two days covered what
to do when vou feel jealous, how 1o
answer the phone, being a good sport
and instructions on opening pesky
sugar packets. The fine art of small
3‘”‘- and ]:IU".IL i malee conw ersation,
tipping, and 1o properly male a wast
are included in the three-session les
son plan, as well as the correct way
to eat soup. “Dont slurp,” must ke
one of Ms. Leonard’s mantras.

Civing children the lnowledpe of
good manaers and building their ed-
quette cenlidence is 2 gifi, M
Leonard espoused. “More importantly,
it wil enable them o make a good lirs:
impression throaghout their lives.”

Fo-  more  infarmation about
Melissa Leonard ard her etiquene
I.'Iﬂ‘;"]l“r_ cevniaci Ill?:l' ar
wwwestablishyourseliNY com or call
B44 1008




